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Yealink ZenOffice 38 Datasheet

Yealink ZenOffice 38 Bluetooth Headset

The Yealink ZenOffice 38 is a premium Bluetooth headset with Hybrid Active Noise Cancellation (ANC),
designed for professionals who demand outstanding performance across work, commuting, and
everyday life. Featuring an innovative Hidden Boom Arm, it combines a professional business

appearance with a sleek everyday design, seamlessly adapting to both business and personal use.

Equipped with Hybrid ANC, a 4-microphone array, and Yealink's 3rd-generation Al Intelligent

Microphone Noise Cancellation technology, the ZenOffice 38 effectively suppresses background noise
in open offices, cafés, and other dynamic environments, ensuring clear and natural conversations
wherever you work. Powerful 40 mm speaker drivers deliver rich, immersive sound for calls, music,

and multimedia.

An ergonomic over- ear design, premium protein leather ear cushions, and a leather-wrapped
headband provide lasting all-day comfort while enhancing passive noise isolation. Combined with
long battery life, Bluetooth 6.0, and an enhanced Busylight, the ZenOffice 38 is built to keep

professionals connected, comfortable, and productive throughout the day.
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Key Features

Hidden Boom Arm for Business & Lifestyle

The innovative Hidden Boom Arm seamlessly switches between business and personal use. Extend

the boom for professional meetings and crystal- clear voice pickup, or retract it for a clean, stylish
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appearance during commuting, travel, or entertainment. One headset effortlessly adapts to every part

of your day.
4-Mic Al Noise Cancellation for Crystal-Clear Calls

Powered by Yealink Acoustic Shield Technology, the ZenOffice 38 features 4 microphones with Al-
powered noise cancellation to accurately capture your voice while reducing surrounding distractions
such as conversations, keyboard typing, and office noise. Stay confident in every meeting, even in

open and noisy workspaces.

Hybrid ANC for Better Focus Anywhere

Hybrid Active Noise Cancellation offers Standard ANC, Deep ANC, and Transparency Mode, allowing
users to easily adapt to different environments. Whether working in an open office, traveling on public

transportation, or collaborating in shared spaces, ZenOffice 38 helps you stay focused while remaining

aware when needed.
40mm Premium Audio for Work and Entertainment

The large 40 mm dynamic speaker delivers rich bass, clear vocals, and balanced sound performance,
ensuring exceptional audio quality for conference calls, online meetings, music, and multimedia

entertainment.
Premium Over-Ear Comfort for All-Day Wear

Designed with an ergonomic over-ear structure, premium protein leather ear cushions, and a leather-
wrapped headband, the ZenOffice 38 distributes pressure evenly while improving passive noise

isolation. The result is exceptional comfort for extended meetings and all-day productivity.
Long Battery Life & Enhanced Busylight

Enjoy up to 26 hours of talk time and 47 hours of music playback, reducing charging interruptions
throughout the workday. The enhanced single-side Busylight automatically signals your busy status

during calls and meetings, minimizing distractions and improving workplace productivity.

Specifications

Specifications Introduction

Connectivity « Connection:
- Bluetooth
- Bluetooth dongle

2/4



Yealink ZenOffice 38 Datasheet

Audio

Battery

Software & Apps

Yealink

- USB-C (cored)
« Bluetooth version: 6.0

+ Wireless range: 50m/164ft

« Simultaneous Bluetooth connections: 2

« Bluetooth pairing list: Up to 8 devices

« Bluetooth profile: HFP 1.9, A2DP 1.4, AVRCP 1.6

« Speaker size: @ 40mm

« Speaker sensitivity: 113£3dB(0.179V)

« Speaker impedance: 32Q

« Speaker max input power: 30mwW

« Speaker max output power: 50mwW

« Speaker Frequency Response Range: 20Hz-20kHz

« Speaker Bandwidth (Music mode) :20Hz-20kHz

« Speaker Bandwidth (Speak mode) : 100Hz-8kHz(USB).
100Hz-8kHz(BT)

« User Hearing Protection: v/

« Audio codecs supported: SBC, mSBC, CVSD

«Active Noise Cancellation:

« Microphone number: 6

« Microphone operation mode: Digital MEMS

« Microphone sensitivity:

- Talk Microphone sensitivity: -37dBFs+3dB

- ANC Microphone sensitivity: -32dBV+3dB

« Microphone frequency response range: 100Hz-8kHz

« Audio features: Acoustic Shield, Wind noise reduction

« Battery Type: Rechargeable Lithium-ion
« Battery Capacity: 420 mAh

« Music time ANC off: 47 hours

« Talk time ANC off: 26 hours

« Standby time: Up to 17 days

« Charging time: Up to 120 min

« Corded charging: USB-C

« Yealink USB Connect (PC)
« Yealink Connect APP (Android, iOS)

« Yealink Device Management Platform
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Call Control & LED « Answer/End/Reject a call
«Volume up/down
« Mute/unmuted
- Move the microphone boom arm up to mute, or down to unmute
« Power on/off/pairing
« Ambient sound/noise canceling/off/immersive mode
« Play/Pause
« Busylights (single side)
Package Contents -Headset
-Drawstring Bag
-USB Charging Cable
-Quick Start Guide
-BT51C Dongle
-USB C/A adapter

General Information « Product net weight: 245g/8.640z;
« Giftbox size: 445 x 310 x 225mm
« Giftbox N.W: 3.6 kg
« Giftbox G.W: 4.143 kg
« Carton size: 217 x 214x 60mm
« Carton N.W:0.269 kg
« Carton G.W: 0.45 kg
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